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ABSTRACT

Nurse Managers are promoted to their managerisitipns with little or no preparation. They leatrdugh
following traditional management practices of ofhdrial and errors, and word of mouth. This stuehs conducted to
evaluate the effect of management training progemthe nurse managers' knowledge and performanue.quasi-
experimental design was utilized to attain the afrthe study. The study sample consisted of 20enoranagers working
at the selected hospital. Three tools developethbyesearcher were used for data collection: mssdssment checklist,
knowledge test, observational checklist, & prog@saessment tool. The study results indicated tleaptogram showed
significant improvement in the participants' mamagat knowledge and performance. The participanpsessed their
satisfaction with the program. The total performarnc immediate and follow up program implementatjweriod is
positively correlated with the participants' agefperience. The study recommended :thatesting resources into the
ongoing development of the leadership and manageshkdls of the nurse managers will improve thegérformance and
can provide significant contribution to staff aneblth care organizations. Nurse educators in héalithing institutions in
consultation with other stakeholders should rethgecurricula for training nurse managers in otdedevelop courses that

will adequately prepare the nurses for the managemoes in the health care organizations.
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